QUY DINH CHUNG (GENERAL REGULATIONS)

1. Quy dinh Pang ky & Xac minh Danh tinh

1.Méi khach hang chi dugc phép dang ky tham gia
x€p hang online mua Hot Iltem mot [an moi ngay.
Viéc dang ky trung lap hodc dang ky thay mat ngudi
khéac bi nghiém cdm va s& dan dén viéc loai khoi
danh sach.

2.50 thir tu xép hang sé dugc hé thong tu dong cap
ngau nhién sau khi dang ky thanh cong. Khach hang
khong thé lua chon, thay déi, chuyén nhuong hoac
trao d6i s6 thir tu nay.

3.Khdach hang phai cung cép thong tin cé nhan chinh
xac va co thé xac minh dugc (ho tén day du, dia chi
email va s6 gidy to tuy than hgp Ié nhu CMND/CCCD
hodc ho chiéu) trong qué trinh dang ky. Déng thdai,
khach hang bat buéc phai xuat trinh ban in gidy cua
gidy & tly than da dang ky (CMND/CCCD hodc hd
chiéu) tai khu vuc su kién dé€ xac minh; viéc vao khu
vuc su kién sé bj tir chéi néu thong tin khéng trung
khép.

4.POP MART c6 quyén tir chéi cho vao ctra hodc
hay giao dich néu khach hang khéng tuan tha huéng
dan ctia nhan vién hodc vi pham quy dinh su kién.
5.Trong truong hop cé tranh chép, hanh vi khiéu
khich hoac ung xt&r khéng phu hop, nhan vién POP
MART c6 quyén yéu cau khach hang roi khéi sy kién
ngay lap tirc va hdy quyén tham gia.

6.Khach hang dén sau khung gio da dugc chi dinh
s€& mat quyén tham gia. Khéng chap nhan viéc
check-in tré.

2. Lua chon Ngay & Khung gi¢

1.Khach hang phai chon ngay va khung gio cu thé
khi dang ky:

Ca A (Budi sang): 10:00 — 12:00

Ca B (Bugi chiéu): 13:30 — 15:30

2.Vui lbng cé mat it nhat 30 phat trude gid da chon
dé& thuc hién check-in.

3.M6i s0 thr tu chi tuong Ung véi khung gio dugc
chon, khong dai dién cho quyén mua san phdm cu
thé.

4.Mbi khach hang c6 t6i da 15 phat d€ tham quan,
Iwra chon va hoan tat thanh toan.

5.T6i da 20 khach hang dugc phép vao clra moi
lugt, thy thudce vao tinh hinh xép hang thuc té.

6.POP MART c6 quyén diéu chinh s6 lugng nguoi
theo tirng khung gio dua trén tinh trang hang héa va
yéu cau kiém soat dam doéng.

3. Chinh sach Sé thi tu

1.Mdi s6 thir tu chi cé hiéu luc trong ngay va khung
gi& da dang ky, khong thé sir dung cho céac ngay
hoac khung gio khac.

2.S0 thir tu xac dinh thi tu vao clra, khéng dam bao
hang héa con du.

3.Sau khi dang ky thanh cong, khach hang sé nhan
dugc email xac nhan chira s6 thar tw da duoc cap.
4.S6 thr tv va ma QR di kém chi hop 1é cho mét
ngudi, khong dugc chia sé hodc chuyén nhugng.

1. Registration Rules & Identity Verification

1.Each customer is allowed to register for Hot Item
online queue only once per day. Duplicate
registrations or registering on behalf of others are
strictly prohibited and will lead to disqualification.

2. Queue numbers are randomly assigned by the
system upon successful registration. They cannot
be selected, changed, transferred, or exchanged.
3.Customers must provide accurate and verifiable
personal information (full name, email address, and
valid ID number such as an ID card or passport)
during registration and present a hard copy of the
same identification (passport, ID, or citizen card) on-
site for verification; entry will be denied if the
information does not match.

4.POP MART reserves the right to refuse entry or
cancel sales if a customer fails to follow the
instructions of on-site staff or violates event
regulations.

5.In the event of disputes, aggressive behavior, or
misconduct, POP MART staff have the authority to
request the customer to leave immediately and
disqualify them from the event.

6.Customers arriving after their assigned session
time will forfeit their eligibility to enter. Late check-in
will not be accepted.

2. Date & Session Selection

1.Customers must select a specific date and time
session when registering:

Session A (Morning): 10:00 AM - 12:00 PM

Session B (Afternoon): 1:30 PM - 3:30 PM
2.Customers should arrive at least 30 minutes prior
to their scheduled session for check-in.

3.Each queue number only corresponds to an entry
time slot, not to the right to purchase specific items.
4.Each customer will have a maximum of 15
minutes to browse, select, and complete purchases.
5.A maximum of 20 customers will be allowed in-
store per round, based on real-time queueing.

6.POP MART reserves the right to adjust session
capacity depending on inventory status and crowd
control measures.

3. Queue Number Policy

1.Each queue number is only valid for the selected
date and session. It cannot be used across different
dates or time slots.

2.Queue numbers determine the order of entry, but
do not guarantee product availability.

3.A confirmation email containing the assigned
queue number will be sent after successful
registration.

4.Queue numbers and their QR codes are valid for
one person only and cannot be transferred or
shared.

5.Any attempt to sell, exchange, or distribute queue
numbers will result in permanent disqualification.




5.Moi hanh vi ban, trao d6i hodc phat tan sé tha tu
déu sé bj loai vinh vién khdi su kién.
6.Khach hang phai check-in bang ding email va ma
QR da dang ky. Viéc str dung trung lap sé bj hdy hiéu
luc.
4. Email Xac nhan & Luuy
1.Khach hang sé nhan dugc email xac nhan bao
gém:

+ S0 tha ty da duoc cap

* Ngay va ca da dang ky

e Yéu ciu check-in

«  Lién két dén biéu khoan & Diéu kién
2.Néu khéng nhan dugc email, vui long kiém tra thu
muc Spam/Junk va dénh dau la "Khong phai Spam”
dé nhan cdc thong bao tiép theo.
5. Ndi quy Tai ch6 & Quy dinh ctia Ban T6 Chirc
1.Khach hang phai gilr thai dé ing x& van minh, ton
trong. Hanh vi gay roi, xic pham ho&c khéng tuén
thu sé bi tir chdi phuc vu va loai khéi su kién.
2.POP MART cé quyén diéu chinh th& tu vao clra,
khung gio hodc quyén truy cdp clra hang tuy theo
tinh hinh van hanh thuc té.
3.Moi hanh vi vi pham nhu gid mao danh tinh, truy
cap trai phép, gian lan thd tu hodc mua ban s6 tha
tu sé& bi cdm tham gia su kién ngay lap tirc va trong
tuong lai.
4.Moi quyét dinh cudi cung thuéc quyén don
phuong cua POP MART Vietnam va khong chép
nhan khiéu nai.
6. Bao mat Théng tin ca nhan
1.Tat ca dir liéu céd nhan duoc thu thap sé chi sir
dung cho muc dich xac thuc dang ky va check-in tai
su kién bdi POP MART Vietnam.
2.POP MART cam két bdo vé quyén riéng tu va tuan
thd Luéat Bao vé Dit liéu C4a nhan cua Viét Nam.
3.Thong tin cta khach hang sé khong dugc chia sé
cho bén thit ba va sé dugc x&r ly mét cach bao mat.
4.Bang viéc glri don dang ky, khach hang déng y dé
POP MART thu thép va st dung thong tin cd nhén
cho muc dich quan ly danh sach xép hang.
5.biéu khoan & Diéu kién va Chinh séach Bdo méat sé
duoc dang tai trén trang dang ky va phai duoc dong
y trude khi g
7. Théng béo & Piéu khoan sira déi
POP MART Vietnam cé quyén sira d&i, tam ngung
hodc cap nhat biéu khoan & Diéu kién nay bat ctr lic
nao ma khong can théng béo trude. Khach hang cé
trach nhiém tu cap nhéat phién ban méi nhat trén
trang dang ky chinh thirc truée méi [an dang ky.

6.Each customer must check in with the original
registered email and QR code. Duplicate use will be
voided.
4. Confirmation Email & Reminders
1.Customers will receive a confirmation email
including:

»  Assigned Queue Number

* Registered Date & Session

*  Check-in Requirements

* Link to Terms & Conditions
2.If you do not receive the confirmation, please
check your Spam/Junk folders and mark it as “Not
Spam” to receive future updates.
5. On-site Conduct & Organizer’s Rights
1.Customers are expected to maintain proper
behavior. Disruptive, abusive, or non-compliant
conduct may result in  expulsion and
disqualification.
2.POP MART reserves the right to make real-time
adjustments to queue order, time slots, or store
access depending on operational needs.
3.Any violation including fake identity, unauthorized
access, queue manipulation, or resale of queue
codes will lead to immediate ban from this and
future events.
4.All final decisions are made at the sole discretion
of POP MART Vietnam and are not open to appeal.
6. Privacy & Data Protection
1.All personal data collected is used strictly for
registration validation and event check-in by POP
MART Vietnam.
2.We are committed to protecting your privacy and
complying with the Vietnamese Personal Data
Protection Law.
3.Your data will not be shared with any third party
and will be handled confidentially.
4By submitting the registration, you agree to allow
POP MART to collect and use your data for queue
management purposes.
5.Terms & Conditions and Privacy Policy will be
available on the registration page and must be
agreed upon before submission.
7. Final Notice & Amendments
POP MART Vietnam reserves the right to amend,
suspend, or update these Terms & Conditions at any
time without prior notice. It is the responsibility of
each participant to review the latest version on the
official registration page prior to each registration.




